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[Instructions: Please provide concise responses to the questions below. You may include screenshots, visuals, diagrams, or links to online documentation as necessary. Once completed, please remove these blue text instructions and convert the document to PDF before submission.]

Date of completion of this questionnaire: ……...


Company details	
· Please briefly present your company and provide contact details.




Software model
· Please briefly describe your software infrastructure.




· What modules and functionalities are included in your software? 



· What types of document formats can your software process (e.g. pdf, Word, plain text, etc.)



· What taxonomies or controlled vocabularies does your software currently employ for tagging (e.g. EuroVoc, etc.)? What is the default taxonomy or controlled vocabulary employed for tagging?




· To what extent can the system be customized? What areas allow customization (e.g., vocabularies/taxonomies, models used for tagging, tagging rules and exceptions, workflows, user interface, API integrations, etc.)?
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· What accessibility features does your system include to support users with disabilities?




· Do you offer a sandbox environment for testing new features or configurations before implementing them in production?



· If the software were to be tested in a Commission sandbox environment, would you be willing to provide an installation-ready version for testing on this environment?






· Does your system support integration with Microsoft 365 Sharepoint Online? Does it have an SPO connector? If so, please describe briefly.
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· Does your system offer multi-language support for processing? If so, what languages can it process? What is the default language for document processing? 




· Can you briefly describe your system's scalability in terms of handling increasing data volumes and user loads? What is the speed of the system for document processing and what does the speed depend on?  




· How frequently do you release updates to your system? Are these releases mandatory for all clients, or can institutions choose when to adopt new versions?




· Do you have a process for soliciting and incorporating feedback and ideas from your customers? If yes, please briefly describe this process. How committed is your company to implementing features and improvements suggested by your customers? Can you mention one or two examples of recent features or updates that were directly influenced by user feedback?




· Can you provide your product roadmap for the next 5 years?




· Are there any innovative features or future developments you would like to highlight?




· Can you provide a list of customers using your system?




Metadata management




· Does the system allow importing/exporting and modifying metadata in batch?




· Does the system allow harvesting of metadata from external systems?




· Is there integration with third-party knowledge bases?




· Does the system support linked data capabilities? If yes, please provide a brief description.




· What types of authority files are supported, including multilingual authorities (e.g. EuroVoc, etc.)? Can local authority files be used/ integrated?




· Does the system support creation and management of local metadata schemas?




Central Knowledge Base
· Does the system use a central knowledge base for auto-tagging? If yes, please provide details of its contents and scale.




· Is this knowledge base shared across all system customers or customized per institution?




User management and authentication
· How does the system manage user accounts?




· What authentication methods are supported (e.g., CAS, SAML/SAML2.0, LDAP)?




· Does the system support the European Commission Authentication Service EU Login with multifactor authentication ?




· Does the system support single sign-on (SSO) solutions such as OpenAthens for users across multiple library services?




· Does the system support role-based access control for staff users?








Developments
· What (if any) APIs do you offer for integration with other systems?




· Do you provide documentation and support for API usage?




· Does your system offer any webhooks for real-time notifications of system events?




· Is your system open source, or is it based on proprietary code? If proprietary, do clients have access to the source code?




· Are there any options for extending the system's functionality through custom code or plugins?




· What authentication methods do your APIs support?




· Do you offer a sandbox or test environment for API development and testing?






· How do you ensure the security and privacy of data accessed through your APIs?




· Is there an active community of developers sharing code, solutions, and applications for your system? If so, how can we access and contribute to this community?  




Artificial Intelligence (AI)
· Does your system employ AI to perform the semantic auto-tagging? If yes, how does your system ensure transparency and avoid bias in AI-powered features?




· Are there any AI features for automating the semantic tagging process? Please provide a brief description. 





· What (if any) AI models are used for automating the semantic tagging? Are they proprietary or third-party solutions? Is 





· If you are employing AI models for the semantic auto-tagging, please provide an explanation of the general logic and functioning of the AI system, including the 
algorithms employed, decision-making processes, and how they align with intended use cases, including how outputs are being generated and validated.





· Is/are the AI model(s) employed in the system in line with the requirements of the AI Act? Please explain, including what category of system the current solution falls into and what measures for compliance you are currently implementing.





· Please provide answers to the following questions:

1. Have standardized evaluations been conducted to assess and mitigate systemic risks associated with the GPAI model, such as: a) Adversarial testing of the model? b) Other methods to identify and address potential systemic risks? c) Are incidents related to the GPAI model being tracked and recorded?
2. Is a high level of cybersecurity being maintained for the GPAI model, following Article 55 and Annex XI Section 2 of the AI Act?
3. Has comprehensive technical documentation been prepared and maintained for the GPAI model, including: a) The results of the model's evaluation, including metrics and performance indicators as outlined in Annex XI Section 2 of the AI Act?



· Are you willing to answer additional questions regarding the characteristics of the AI system, to ensure it is in line with the EU regulation on AI and the internal European Commission guidelines for the internal implementation, deployment and use of AI-based services? 

 







User support
· How does your system handle issue management and troubleshooting? Please describe in brief the process for reporting, tracking, and resolving issues, including any built-in ticketing systems or integration with external support platforms.




· Do you offer different tiers of service or is it a one-size-fits-all model?




Training materials
· Do you provide training materials and/or courses for end-users? If yes, please provide a brief description.







· Is there a user community or forum for sharing best practices and troubleshooting?


Pricing
· What is the pricing model for the use of the system (license, processing price per document, processing price per volume of data, etc.)?







· How are upgrades and updates handled in terms of pricing?




Trial access
· Can you provide a trial access to a test environment for testing the features of your system?


· Can you provide a demo version of your system that can be tested in our internal testing environments?




Testing of the system
· Are you willing to provide the results of processing the attached corpus for semantic tagging with EuroVoc?  Please note we will not provide any type of remuneration for the effort involved in this testing. 


If yes, please provide the files resulting from processing the documents included in the folder ‘Corpus’ below using your system and describe below the process involved and the duration of the processing. Based on these files, we will compute the following scores:
· Accuracy
· Precision
· Recall 
· F1 measure


